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alkaline-DX

100% RO PURIFIED ALKALINE WATER
SUITABLE FOR TDS UPTO 2000 mg/L (ppm)

ALKALINE WATER
NATURE�S WAY
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INSTALLATION INSTRUCTION
1. Before installation, take out the following items from accessory kit for installation:
 a) water Inlet connector b) PL 4 pipe- White and Blue c) Tank connector valve d) Faucet box
2. Select an appropriate water connection point under the counter. Be sure to turn off the water supply.

4. Fix water inlet connector with the help of pipe wrench/plumbing equipment at selected water point. 

6. For faucet mounting:- make a hole of 1.2 cm with the help of appropriate drill bit in the counter or sink corner as per the choice. 

no leakage of water and kinking of pipe at any point. 

9. For tank: cut the appropriate length of white pipe and connect the tank from the unit.
10. For faucet: similarly with appropriate pipe length connect the pipe from unit to faucet.
11. Plug the 3 pin power cord into the power socket.
12. Switch On the mains and unit will start working.

household purpose.

CAUTION
reducing valve). If the input water iron content is more than 0.3 mg/L (ppm), use of iron remover is recommended as a pre-treatment. If input water turbidity is more than                 

The appliance is intended to be permanently connected to the water mains and not connected by a hose-set.

KEY FEATURES OF HAVELLS WATER PURIFIER
A. ABSOLUTE SAFETY THROUGH 100% RO PURIFICATION:
 100% water passes through the RO membrane to ensure absolutely safe and healthy drinking water.
B. BACTERIOSTATIC ALKALINE TASTE ENHANCER:

C. REVITALIZER CARTRIDGE: 
 It restructures the water molecules and makes it biologically active to improve the hydration and mineral absorption.
D. CONTEMPORARY DESIGN & AESTHETICS

E. TDS REMOVAL OF UP TO 2000 mg/L (ppm): 
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RECOMMENDED FEED WATER QUALITY

PARAMETERS LIMITS

Total dissolved solids 

Total hardness

Turbidity***

Feed water pressure****

Feed water temperature 5 0 0

Iron ***** Less than 0.3 mg/L (ppm)

Free chlorine Less than 0.2 mg/L (ppm)

TECHNICAL SPECIFICATIONS
PARAMETERS VALUES

(38 x 45 × 21) cm
Net weight 

Flow rate* 

Storage Tank capacity 8 L ± 400 ml

Absolute safety through 100% RO

9 Stages

Food grade

Power rating (max) 45  W

Working voltage

% Recovery**

pH
Installation type Floor as well as wall mounting

life

an additional cost.
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DO�S, DON�TS & SAFETY INSTRUCTIONS
DO�S

water supply and drain the storage tank.

DON�TS

SAFETY INSTRUCTIONS

proper functioning.

• To avoid electric shock, do not pull out or touch the power plug with wet hands.

• This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of the appliance by a person responsible for their safety. 

• This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental capabilities or lack of experience and knowledge if 
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CALIBRATION & GENERAL MAINTENANCE INSTRUCTION FOR HAND HELD TDS METER

customer request. 

For Calibration
1. Take the 100 ml water of standard solution in a beaker.

 i. If value matches with the standard calibration solution (±10%) then calibration is considered as completed.
 ii. If the value does not match with the standard calibration solution then follow below instructions

For General Usage & Maintenance
1. Immerse the meter in the water/solution such that the probes are completely dipped in it.

5. Replace the battery if the display is dim or readings are consistently not accurate. 

Important Notes.
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TROUBLESHOOTING

Before calling customer 
care or service engineer, 
check the following points:
1.  Power supply should be 

ON 
2. Inlet water supply 

PROBLEMS CHECKS SOLUTIONS

unusual
long time?

service requirement? cartridge replacement.

Filtration time is very long/short 1. Is the tap valve open properly?
2. Is water pressure below recommended value?

or damaged.

1. Open the water inlet valve completely.

pressure checked and get it resolved.

cartridges replaced.

out.
is bent anywhere.

place.

Water leakage in any part.

conditions:
1. All electric and functional parts are covered under warranty for 1 year from the date of purchase.

cartridge are not covered under warranty.

out repairs under warranty.

rectify the defect.
6. The company or its representatives are entitled to retain the damaged or defective parts replaced under warranty on free charge basis.

personnel.

WARRANTY TERMS AND CONDITIONS
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Replacement of part would be purely at the discretion of Havells India Limited, the same part will be replaced with the part model of price equivalent at the time of purchase.

11. The consumer will have no claim under this warranty in an event of any illness, sickness, death, personal injury, property or consequential damages arising either directly or 

12. Warranty is not applicable and will be void under the following heads/ circumstances:

b. If the product is not operated or handled as per instruction given in the operating instruction booklet.

d. If any defect caused due to improper electric circuit outside the device in the house or any defective electric supply.

Authorised Service Personnel will carry out repair under warranty)

g. If 12 months have expired from the date of purchase even though the device is not in use for anytime during

h. If the damage is caused by pest infestation.

i. If product/item is not installed by company technician/ Authorised Personnel

l. If any additional accessories were provided on the time of installation/service, the same will not be covered under standard product warranty.

m. If any external accessories supplied by the dealer.

14. Reinstallation or uninstallation of product based on customer demand and packing material, if used, will be chargeable.

15. Warranty will not cover transportation cost in case customer is moving the product to another location.

16. In case of any unpredicted situation and non -availability of spares, prevailing depreciation policy of Havells India Limited (subject to the sole discretion of Havells India Limited, 
may be changed without prior notice) will be applied to the product as a solution.

18. Warranty does not cover defects arising due to causes beyond control like lightening, abnormal voltage, acts of god.

the warranty period.

20. The warranty is valid within India only.
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RECOMMENDATIONS AND IMPORTANT INSTRUCTIONS 
Recommended Cartridge Replacement: 

RO (Reverse Osmosis) Membrane Replacement: 

Bacteriostatic Alkaline Taste Enhancer Cartridge Replacement:

 Please read the warranty details and their terms and conditions for replacement requirement of individual cartridge.

CLEANING AND MAINTENANCE

by Havells trained service engineer only at all times.

E-mail: customercare@havells.com, Website: www.havells.com
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* This warranty card is valid only for products sold by Havells India Limited in Indian market.
This warranty is not transferable and is applicable to the original purchaser only.

Fill out this record and keep it together with your purchase docket in a safe place. 
Should you require service under the terms of this warranty, please contact us.

WARRANTY CARD HAVELLS WATER PURIFIER
Customer Name --------------------------------------------------------------------------------------------------------------------------------------------

Customer Address -----------------------------------------------------------------------------------------------------------------------------------------

Customer Phone Number ----------------------------------------------------------------------------------------------------------------------------------

Pin Code ---------------------------------------------------------------------------------------------------------------------------------------------------

Date of Purchase -------------------------------------------------------------------------------------------------------------------------------------------

Dealer�s Name & Address ----------------------------------------------------------------------------------------------------------------------------------

Phone Number ---------------------------------------------------------------------------------------------------------------------------------------------

Dealer�s Stamp: --------------------------------------------------------------------------------------------------------------------------------------------

Product Model ------------------------------------------------------------------------

Product Serial No. --------------------------------------------------------------------

FUNCTIONS OF SMART INDICATORS: 

POWER INDICATOR: 
When machine is switched - ON the power indicator will glow solid till the machine switched – OFF. 

PURIFICATION PROCESS INDICATOR: 

TANK FULL INDICATOR: 
Tank Full Indicator glows solid when the tank is full.

ERROR INDICATIONS: 

In case of low pressure condition (Input water pressure is not adequate) then all indications will shut off.


