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100% RO & UV PURIFIED ALKALINE WATER
SUITABLE FOR TDS UPTO 2000 mg/L (ppm)

ALKALINE WATER
NATURE�S WAY
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INSTALLATION INSTRUCTION

Open the carton and take out the following items from accessory box for installation:

1. Diverter valve, 2. Mounting plate with plastic inserts and mounting screws, 3. PL 4 pipe-White and Blue, 4. Power Adapter

Select an appropriate water connection point.

Fix diverter valve with the help of pipe wrench/plumbing equipment’s at selected water point.

OR
Place the water purifier on table top position.

can be used for washing, cleaning and other household purpose.

CAUTION: 
input water pressure. Use booster pump if feed water pressure is less than 0.041 MPa (6 psi) if it is more than 0.21 MPa (30 psi) use the PRV (Pressure reducing valve). If the 

suggested.

KEY FEATURES OF HAVELLS WATER PURIFIER

A. ABSOLUTE SAFETY THROUGH 100% RO & UV PURIFICATION:
removing chemical impurities and microbiological contaminants, thus ensures absolute Safe and Healthy Drinking water.

B. BACTERIOSTATIC ALKALINE TASTE ENHANCER: It enhances pH level of water by adding essential alkaline minerals. Also lowers the Oxidation Reduction Potential

C. CONTEMPORARY DESIGN & AESTHETICS: 

D. EASY TO CLEAN STORAGE TANK: 

E. CONVENIENCE OF COMPACT DESIGN WITH 3 WAY MOUNTING OPTION : It can be mounted in a corner, on a straight wall or table top.

F. REMOVABLE BOTTOM TRAY: 

G. TDS REMOVAL OF UP TO 2000 mg/L (ppm): 
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TECHNICAL SPECIFICATIONS
PARAMETERS VALUES

Product dimensions (H x D x W) in cm (49 x 27.3 × 38.2) cm

Net weight 

Flow rate* 

10 Stages

Membrane type#

Material of construction  for plastic components Food grade

Power rating (max) 

Working voltage

pH##

Installation type

RECOMMENDED FEED WATER QUALITY

PARAMETERS LIMITS PARAMETERS LIMITS

Up to 2000 mg/L (ppm)

Up to 600 mg/L (ppm)

Feed water pressure**** 0.041 MPa (6 psi) - 0.21 MPa (30 psi)

Feed water temperature

Iron ***** Less than 0.3 mg/L (ppm)

Free chlorine Less than 0.2 mg/L (ppm)

life.

****In case, input water pressure goes below 0.041 MPa (6 psi), you need to install external booster pump and if pressure is above 0.21 MPa 
(30 psi), you need to install pressure reducing valve at an additional cost

VA
LV

E

MEMBRANE PERFORMANCE
 ENHANCER

SEDIMENT CARTRIDGE

ACTIVATED CARBON CARTRIDGE

RO MEMBRANE

GERMICIDAL UV PLUS

REVITALIZER
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DO�S, DON�TS & SAFETY INSTRUCTIONS
DO�S

• Proper earthing should be there in the electrical point.

• Keep the tank lid closed properly to avoid contamination of water due to exposure to dust, dirt or insects.

• Call only Havells customer care for any assistance and service requirement.

water supply and drain the storage tank.

DON�TS

• Do not buy local spare parts and components during service or replacement in case of a breakdown.

• Do not install product in direct sunlight.

SAFETY INSTRUCTIONS

proper functioning.

and call Havells Customer Care.

have been given supervision or instruction concerning use of the appliance by a person responsible for their safety.

• Children should be supervised to ensure that they do not play with the appliance.

• Cleaning and user maintenance shall not be made by children without supervision.
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CALIBRATION & GENERAL MAINTENANCE INSTRUCTION FOR HAND HELD TDS METER

customer request. 

For Calibration
l water of standard solution in a beaker.

 ii. If the value does not match with the standard calibration solution then follow below instructions

For General Usage & Maintenance
1. Immerse the meter in the water/solution such that the probes are completely dipped in it.

4. Do not store the meter in high temperature or direct sunlight. 

Important Notes.
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TROUBLESHOOTING

Before calling customer 
care or service engineer, 
check the following points:
1.  Power supply should be 

ON
2. Inlet water supply 

PROBLEMS CHECKS SOLUTIONS

unusual

1. Is the tank clean?

long time?
3. Is the Cartridge replacement due as per the 

service requirement?

1. Clean the storage tank.
2. Discard the water stored in tank and clean the 

again.
3. Contact Havells Customer Care to request for the 

cartridge replacement.

Filtration time is very long/short 1. Is the tap valve open properly?
2. Is water pressure below recommended value?
3. One or more Cartridges may have been clogged 

or damaged.

1. Open the water inlet valve completely.
2. Contact Havells Customer Care to get the 

pressure checked and get it resolved.
3. Contact Havells Customer Care to get the 

cartridges replaced.

out.
is bent anywhere.

place. Customer Care for proper checking the product.

Water leakage in any part. Check if water is coming out from storage tank of Close the water inlet valve, unplug the power cord 
and then contact Havells Customer Care for a 

conditions:
1. All electric and functional parts are covered under warranty for 1 year from the date of purchase.

covered under warranty.

out repairs under warranty.

rectify the defect.

personnel.

WARRANTY TERMS AND CONDITIONS
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Replacement of part would be purely at the discretion of Havells India Limited, the same part will be replaced with the part model of price equivalent at the time of purchase.

12. Warranty is not applicable and will be void under the following heads/ circumstances:

b. If the product is not operated or handled as per instruction given in the operating instruction booklet.

d. If any defect caused due to improper electric circuit outside the device in the house or any defective electric supply.

Authorised Service Personnel will carry out repair under warranty)

f. If any damage caused due to transportation or shifting post installation from consumer’s home.

g. If 12 months have expired from the date of purchase even though the device is not in use for anytime during

h. If the damage is caused by pest infestation.

i. If product/item is not installed by company technician/ Authorised Personnel

l. If any additional accessories were provided on the time of installation/service, the same will not be covered under standard product warranty.

m. If any external accessories supplied by the dealer.

14. Reinstallation or uninstallation of product based on customer demand and packing material, if used, will be chargeable.

may be changed without prior notice) will be applied to the product as a solution.

18. Warranty does not cover defects arising due to causes beyond control like lightening, abnormal Voltage, acts of god.

the warranty period.
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RECOMMENDATIONS AND IMPORTANT INSTRUCTIONS
Recommended Cartridge Replacement: 

RO (Reverse Osmosis) Membrane Replacement: 

Bacteriostatic Alkaline Taste Enhancer:
Bacteriostatic Alkaline taste enhancer cartridge needs to be replaced after 6 months of installation or after dispensing of *3000 L, of water, whichever is earlier.
Germicidal UV Column:

Note: Please read the warranty details and their terms and conditions for replacement requirement of individual cartridges.
          * May vary depending on the feed water quality. 

CLEANING AND MAINTENANCE

* As per customer need

• Make sure you switch off the power supply and diverter valve whenever you’re out of home for a long time.

by Havells trained service engineer only at all times.


