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Parts List: Otto

10.  Temperature setting knob



OTTO 10 L

OTTO 15 L 427 mm 427 mm 328 mm 68 mm

427 mm 427 mm 270 mm 68 mm

OTTO 25 L 484 mm 484 mm 360 mm 68 mm



°C

°C

OTTO 10 L

10 L

0.365 kWh

9.1 kg

20 kg

15 min 20 min 40 min

8.7 A 8.7 A 8.7 A

OTTO 15 L OTTO 25 L



Heavy Duty

heavy duty

Heavy Duty
Anode



Color changing LED Indicator :

Temperature Sensing 
LED Indicator

Shock Safe Plug
Shock Safe Plug

Shock Safe Plug

Shock Safe Plug

Shock Safe Plug.



Fasteners (  supplied with waterFasteners

Fasteners

Fasteners

3. Insert the fasteners till they are firmly fixed, 
in order to carry the weight of water heater 
safely (with water)

Fasteners,

Fasteners.

Fasteners





Sock Safe Plug







WARRANTY PERIOD
M/s. Havells India Ltd. (“Company”) hereby offers a limited warranty (“Warranty”) against manufacturing defect/s for 
a period of 2 (two) years  on  this Water Heater (“Product”), 7 (seven) years on its inner container and 4 (four) years  
on its  heating element from the date of invoice on the terms and conditions provided hereinafter.

WARRANTY TERMS AND CONDITIONS
To claim Warranty, it is mandatory that the customer provides the original invoice and wherever possible original 
Warranty certificate (duly signed and stamped by the selling dealer) must be presented by the customer.

To avail Warranty services, the customer can log in his complaint with the customer care cell.

This Warranty is valid only in respect of the Product purchased in India.

This Warranty is limited to the first purchaser of the Product only.

The Warranty Period specified above shall include the period when the Product is not in use, time taken for repairs, 
replacements, breakdowns, transit time, etc. No notice of expiry period of Warranty will be given by the Company.

It is clarified that after two years from the date of invoice, Company’s responsibility to continue to provide additional 
Warranty services in terms as agreed upon shall however be limited only to supply of the parts free of cost and any 
cost(s) incurred towards labour, transportation and any other incidental expenditure for providing the said Warranty 
services shall be borne by the customer.

The decision to repair or replace any part of the Product shall be at the sole discretion of the Company. 
In case of repair or replacement of any part of the Product during the said Warranty Period, the Warranty of the 
repaired or replaced part shall thereafter continue only for the unexpired period of Warranty.

If the Product is not repairable at the place of installation then the decision of the Company’s Authorized Service 
Representative to take the Product to the service center for repair shall be final. Company’s decisions on all 
questions and complaints regarding the defects, shall be conclusive.

The defective spare parts shall be sole property of the Company or its Authorized Service Partner during the 
Warranty Period.

In the event of any unforeseen circumstance, and/or spares are not available, Company’s prevailing depreciation 
rules will be binding on the customer to accept as a commercial solution in lieu of repairs.
The depreciation rule will be applicable after one year from the date of purchase.

If repair or replacement of component/part is rendered illegal because of subsequent law changes Company will 
have no responsibility for procuring replacement of parts if doing so would be commercially impractical.

To avail Warranty services for the Product, any recommendations made by the Company’s visiting Authorized 
Service Representative shall be complied by the customer and if that recommendation requires repair of any 
electrical installations, wiring or of any third party product attached to the Product, it shall be first undertaken by the 
customer at his entire cost. Thereafter, the Warranty for the Product can be availed.

Company shall not be held liable or be deemed to be in default for any delay or failure in performance resulting 
directly or indirectly from causes beyond its control including delay in repairing due to non-availability of any 
component or accessory, labour problem, restrictions and regulations of the government, public movement, war and 
any other unavoidable/unforeseen circumstances including any force majeure event, specially vis-à-vis the import of 
supplies and raw material.

The Warranty provided herein is in lieu of implied conditions and warranties under the law and is confined to the 
repair or replacement of defective parts and does not cover any economic loss, commercial loss, consequential or 
resulting liability, damage to the property, or any other harm or loss.



None of the employees and /or Authorized Dealers of the Company have any authority whatsoever to vary the Terms 
and Conditions of this Warranty.
In the event that any Terms and Condition of this Warranty becomes invalid and/or unenforceable, the remaining 
Terms and Conditions shall continue in full force and effect.

WARRANTY EXCLUDES OR DOES NOT APPLY:

• If the Product or any of its parts/accessories are not properly installed, used, maintained or operated as per the 
user manual or Product specifications.

• If the Product is serviced or repaired by any person other than the Authorized Service Representative of the 
Company.

• If customer violates Warranty Terms and Conditions, instruction manual guidelines, recommendations of 
Authorised Service Representative and/or operates the Product otherwise than as per Product specifications.

• If the serial number affixed by the Company on the Product or any part thereof is damaged, defaced, obliterated 
or erased/ tampered with for any reason whatsoever or if Product is refurbished/modified.

• If the Product is operated in conditions otherwise than normal conditions (e.g., abnormal Voltage surge, 
extreme heat, corrosive/alkaline/acidic atmosphere, dust ,damage from sea water, pollution, chemical 
environment, extreme environmental conditions, sulfur in the air, installation near the open drainage 
system etc.).

• If the Product is installed in direct sunlight, rain, water splashes etc.
• If safety valves and anodes are not kept under right working conditions.
• If multi-functional safety valve is not used or installed with the Product.
• If the Product is used for any commercial purpose.
• Any harm caused due to accident, negligence, improper maintenance, mishandling, tampering, incurred in 

transit by the customer or which can be attributed to the fault of the customer.
• Any harm resulting from any unforeseeable circumstances such as force majeure event etc.
• Any harm caused due to any defect in any electrical/civil installation(s), wiring or third party products.
• Any liability resulting from any un-authorized adaptations, attachments and/or adjustments to the Product or 

from a third party apparatus or equipment.
• Any damage caused due to quality of water, scaling or sediment deposits in the water tank.
• Any damage to the Product due to household pets, rodent or any other insect/animals.
• Corrosion, rusting, plastic parts, accessories and normal wear and tear of the Product.

Cleaning of scale deposits inside of water heater tank.
If any problem arises due to sedimentation / scaling.
Anode is a consumable part and is not included under warranty. It needs to be replaced at customer’s cost as 
and when consumed for efficient protection of Product.
Any defect or deficiency due to water supply issue at customer end.
Power supply problem at customer’s end.
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Havells India Ltd.
Corp Office: QRG Towers, 2D, Sector-126, Expressway,

Noida-201304 (U. P.) India Ph. +91-120-4771000
Email : customercare@havells.com, Website: www.havells.com

Customer Care No. 08045 77 1313 (All Connections), 011-4166 0303 (Landline)
Join us on Facebook at www.facebook.com/havells and share your ways to save the planet !

CIN - L31900DL1983PLC016304


