


customercare@havells.com



Content

Operation Notice.................................................................................................2

E-Waste Disposal...............................................................................................3

Identification Of Parts.........................................................................................9

Display Panel.....................................................................................................10

Remote Handset LCD Information.....................................................................11

Operation Guide.................................................................................................11

Timer on & off Combination...............................................................................22

Errors & Troubleshooting...................................................................................26

Installing The Unit..............................................................................................27

Care And Maintenence......................................................................................29

Troubleshooting ................................................................................................30

Error Code..........................................................................................................31

Warranty..............................................................................................................32

Warranty Registration Card................................................................................34



1



2



3



4



5



6



7



8



Display content or the position may be different from the above graphics, please refer 
to actual product. Asterisk * marked function are optional and available in selected 
models only. 

 

IDENTIFICATION OF PARTS 

  

  
 
 

Ø Power cord conductors are distinguished according to color as follows (Shown in Fig. 1). 
Ø For user safety and protection , this unit is earthed through the power cord (Shown In Fig. 1) 

Please contact the manufacturer or its service dealer or a similarly qualified person if you want to 
replace it. 

Ø The unit is earthed through the power cord. 
The wall outlet should be provided with reliable earth wire (shown in Fig. 2). 

Ø The unit should be provided with an individual circuit and the circuit breaker/fuse rating should be 
the same as that of the power cord and wall outlet. 

 
 

 
            Fig. 1            Fig. 2 
 
 

1. Air Filter 

2. Remote Control 

3. Cabinet 

4. Front Panel 

5. Coil sensor 

6. Ambient Sensor 

7. Air Inlet Indoor 

8. H swing 

9. Air Outlet(Indoor) 

10. Display /Touch Panel 

11. Air Inlet Outdoor 
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DISPLAY PANEL 
 
 
 
 

 
 
 
 
REMOTE HANDSET & BUTTON INFORMATION 
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1. LCD DISPLAY 

2. TURBO BUTTON 

3. POWER BUTTON 

4. ECO BUTTON 

5. PLUS BUTTON 

6. MINUS BUTTON 

7. *V-SWING BUTTON 

8. H-SWING BUTTON 

9. MODE BUTTON 

10. SLEEP BUTTON 

11. FAN BUTTON 

12. DISPLAY BUTTON 

13. MY MODE BUTTON 

14. TIMER ON BUTTON 

15. TIMER OFF BUTTON 

16. *5-in-1/6-in-1 BUTTON 

17. *WIFI BUTTON 

18. *HUMIDITY BUTTON 

19. *SILENT BUTTON 

20. LOCK BUTTON 

21. *RESET BUTTON 
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REMOTE HANDSET LCD INFORMATION 
 

 
 

OPERATION GUIDE 

 

SILENT FEATURES 
v DUAL DIGIT 7-SEGMENT & LED INDICATION DISPLAY 
v WIRELESS REMOTE HANDSET 
v MULTIPLE OPERATING MODES [AUTO, COOL, DRY, FAN ] 
v DIGITAL CONTROL OF SET TEMPERATURE RANGE 16 °C TO 30 °C 
v MULTIPLE FAN SPEED (AUTO , LOW, MEDIUM AND HIGH) 
v ON & OFF TIMERS (24 HOURS). 
v SELF DIAGNOSIS 
v TURBO, SLEEP, ECO & LOCK FUNCTIONS 

 
 

OPERATION OF WIRELESS REMOTE HANDSET 
The wireless remote handset is a versatile and user-friendly gadget that allows users 
to control the air conditioning system's cooling and other functions. It's simple to 
understand and use thanks to the LCD display with *LCD backli ghting and night glow 
buttons. 
 

FACTORY RESET 
Remote handset can be reset to factory setting by putting batteries back again after 
removing the battery from the handset for some time. Remote handset with *RESET 
button can be done by pressing RESET button continuously for more than 10 
seconds. 
After reset all icons on remote handset LCD with turn ON for 3  seconds. 
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DEFAULT SETTINGS 
By default, remote handset will be set to AUTO mode, 24 °C set temperature, 
Display/Light function ON, Auto Fan Speed in Standby/OFF state. *Backlight will also 
turn on for some time 

Note: In COOL, DRY and AUTO mode (Cooling modes), if the unit is turned OFF and 
turned ON using remote handset, default 24  °C will be automatically selected and 

corresponding function will be transmitted from the remote handset after turning ON. 
*If previous set temperature is between 16 °C to 23 °C, after turning OFF using remote 
handset, set temperature will be set to default 24 °C when unit is turned on using remote 
handset. 
*If previously set temperature is equal to above 24 °C, after turning OFF using remote 
handset, set temperature will remain unchanged when unit is turned on using remote 
handset. 
 
This will be applicable to all the product manufactured after Jan -2020 as per regulation. 

 

 

IR TRANSMISSION INDICATOR 
Whenever signal is sent through remote handset  
icon will be displayed on remote handset. 

  

 

POWER ON/OFF BUTTON 
Press POWER  button to turn the air conditioner ON 
or OFF.  
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POWER ON STATE 
During Power ON state, the two partition lines will 
illuminate on remote handset display. In this state you 
can use all function and features for remote handset 
compatible with the AC. In the event of power outage 
the AC will return to state before power outage. 

 

POWER OFF/STANDBY STATE 
During Power OFF/Standby state, the two partition 
lines will disappear from the remote handset display. 
In this state you can set ON/OFF Timer, 
LIGHT/DISPLAY, LOCK. 

 

MODE 
Use MODE  button to select one for the available 
modes. The selected mode will be displayed on the 
remote handset and the appropriate indication will 
illuminate on remote handset display. 

 

 

Each time you press the Mode button, operating mode 
will change in cyclic order from COOL, DRY, FAN, 
*HEAT & AUTO. 

  

 
 

     
COOL DRY FAN *HEAT AUTO 
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AUTO 
Use Auto mode to perform the comfortable cooling 
automatically to reach the desired temperature. When 
the difference between the room temperature and the 
set temperature decreases, the air conditioner controls 
the fan speed. In the Auto mode set temperature and 
fan speed cannot be adjusted. 

 
  

 

 

 
COOL 
In Cool mode, the air conditioner will cool your room as 
per your preference selected using remote handset. 
You can adjust the set temperature, fan speed, swing 
angles, etc. Setting temperature range is 16 °C to 30 °C 
from the wireless remote handset. 

 
 
 

  

 

DRY 
In this mode air conditioner acts like a dehumidifier and 
remove moisture from indoor air. Dry mode makes the 
air feel refreshing in a humid climate. 
 
 

 

FAN 
Fan mode can be selected to circulate air in your room. 
Fan mode will be helpful to refresh the stale air in your 
room. 

 
 

 
 

 

Select AUTO 

Select COOL 

Select DRY 

Select FAN 
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FAN SPEED 
Press the fan button to select desire fan speed. The 
selected fan speed will be displayed on the remote 
handset and the appropriate indication will illuminate on 
remote handset display. 

 
 

 

Each time you press the FAN button, FAN SPEED will 
change as per below cyclic order. Use UP/DOWN button 
in FAN to increase or decrease fan speed.  

 
Fan button selection in different modes and function. 

AUTO/ECO      
DRY      
FAN      

COOL/SLEEP 
MY MODE SETTING  

    

TURBO Fan speed adjustment is not possible. 
 

  

 

+ (PLUS) /- (MINUS) 
Press + (PLUS) /- (MINUS) button to increase or 
decrease set temperature in different modes. Using this 
button, you can also increase or decrease timer in 
TIMER ON & TIMER OFF function. 

 
 

 
 
 
 
+ (PLUS) /- (MINUS) button in different modes and function. 

 

Select SPEED FAN 
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ECO/AUTO/FAN Temperature adjustment is not possible. 
COOL / DRY / SLEEP / 

MY MODE SETTING 
Adjust the desired temperature by 1 °C within the 
range of 16 °C ~ 30 °C. 

TIMER ON/OFF 
You can adjust the desired time by 30 min between 
0 h to 10 h and by 1.0 h between 10 h to 24 h 

 

 

 

HORIZONTAL SWING 
Press H SWING button on the remote controller to 
select desire air flow direction. 

 

 

Press H SWING button in the remote handset to enable 
Auto Swing and icon will appear on remote handset 
display, press the button again to disable this function 
and   icon will disappear from remote handset display. 

      H SWING selection in different modes and function. 
AUTO/COOL/DRY/*HEAT You can adjust the desired SWING. 
*HUMIDITY/ECO/SLEEP/ 

MY MODE SETTING 
You can adjust the desired SWING. 

    
Note: If you adjust the Horizontal air flow blade 
manually, it may not close completely when 

you turn off the air conditioner. 
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SLEEP 
You can set the SMART SLEEP function by pressing 
SLEEP button from the remote handset and  icon will 
appear on remote handset display, press the button 
again to disable this function and the  icon will 
disappear. 

 

 

When Sleep function is selected, indoor display will 
glow dim. After eight consecutive hours Sleep function 
will automatically exit. 

 
Note: In Sleep mode, the user set temperature will 

increase automatically in the background. 

 
SLEEP selection in different modes and function. 

AUTO/DRY/FAN Selection of SLEEP function is not possible. 
COOL Selection of SLEEP function is possible. 

ECO 
Selection of SLEEP function is possible and ECO 
function will exit. 

MY MODE SETTING Selection of SLEEP function is not possible. 
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TURBO 
You can set the TURBO function to use powerful 
cooling. Press TURBO button from the remote handset 
to enable this function and  icon will appear on 
remote handset display, press the button again to 
disable this function and the  icon will disappear.  
When turbo is enable compressor will turn ON 
instantly bypassing the start delay time, only once 
after the mains is ON. Fan will run at high fan speed.  

 
 
 

TURBO selection in different modes and function. 
ECO/AUTO/DRY/FAN Selection of TURBO function is not possible. 

COOL Selection of TURBO function is possible. 
*HUMIDITY/ECO/SLEEP/MY 

MODE SETTING 
Selection of TURBO function is not possible. 

 

  

 
 

ECO 
You can set the SMART ECO function by pressing ECO 
button from the remote handset, press the button again 
to disable this function. 
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 will be displayed at set temperature location when 
this function is selected.  
Display will show “Ec” for 5 sec after every 5 minute.  

 

SMART ECO selection in different modes and function. 
AUTO/DRY/FAN Selection of ECO function is not possible. 

COOL/*HEAT  
Selection of ECO function is possible, and Air 
Conditioner will set to 24 °C with fan speed will set 
to AUTO. 

 MY MODE SETTING Selection of ECO function is not possible. 
 

  

 
 
 

MY MODE 
You can set MY MODE function by pressing the MY 
MODE button continuously for 2 seconds from the 
remote handset and  icon will appear on remote 
handset display, press the button again continuously 
for 2 seconds to disable this function and  icon will 
appear on remote handset display. 

 

You can save your preferred setting like, MODE, FAN 
SPEED, SET TEMPERATURE, H-SWING, *V-SWING in 
remote handset memory.  
To setup my mode setting, in normal mode press the 
MY MODE button continuously for long time. Remote 
handset will go into MY MODE setting menu and  
icon start blinking. By default, MY MODE is set as, 
mode is set to AUTO, fan speed is set to AUTO, set 

temperature is set to 24 °C. To exit MY MODE 
setting menu, press the MY MODE button again 
continuously for 2 seconds. 
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      MY MODE selection in different modes and function. 

AUTO/DRY/FAN 
COOL/*HEAT/ECO/TURBO 

Selection of MY MODE function is possible. Air 
conditioner will exit from previous mode and start 
running as per MY MODE. 

SLEEP Selection of MY MODE function is not possible. 

 
 Note: After battery replacement, need to setup MY 

MODE setting again 

  

 

TIMER 
In this remote handset you can set TIMER ON/ TIMER 
OFF separately as well as together at any state of 
remote. Timer can be set form  
30 min to 24 h. From 30 min to 10 h you can select 
timer in 30 min time. From 10 h to 24 h you can set 
timer in 60 min time. 

TIMER ON 
You can set the TIMER ON function by pressing TIMER 
ON.  icon and  icon will start blinking on remote 
handset  will set to  
0.0 h. Press + (PLUS) / - (MINUS) button to select 
desire hour. Press TIMER ON button again to save the 
timer. 
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AUTO/ COOL 
/DRY/FAN/TURBO/SLEEP/ECO  

Selection of TIMER ON/OFF function is 
possible. 

MY MODE SETTING 
Selection of TIMER ON/OFF function is 
not possible. 

 
 

 
If the timer to 0.0  h and saved the respective timer 

will get disable. 
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TIMER OFF 
You can set the TIMER OFF function by pressing TIMER 
OFF.  icon and  icon will start blinking on remote 
handset  will set to  
0.0 h. Press + (PLUS)  /  - (MINUS) button to select 
desire hour. Press TIMER OFF button again to save the 
timer. 

 

  

      TIMER ON/OFF selection in different modes and function. 
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When the air conditioner is in ON 
state 

When the air conditioner is in 
OFF/STANDBY state 

Preset time in TIMER ON is 
longer than TIMER OFF 
E.g. TIMER ON set to 5 h & TIMER 
OFF is set to 1 h, the air conditioner 
will operate TIMER OFF and unit will 
turn OFF after 1 hour from the 
moment you have set the timer. Your 
air conditioner will turn ON after 4 
hours after unit turned OFF. 

Preset time in TIMER ON is longer 
than TIMER OFF 
E.g. TIMER ON set to 5  h & TIMER OFF is 
set to 1 h, the air conditioner will operate 
TIMER OFF and unit will remain OFF. 
Your air conditioner will turn ON after 5 
hours from the moment you have set the 
timer. 

Preset time in TIMER ON is 
shorter than TIMER OFF 
E.g. TIMER ON set to 10 h & TIMER 
OFF is set to 13 h, the air conditioner 
will operate TIMER ON first and unit 
will remain ON. Your air conditioner 
will turn OFF after 13 hours from the 
moment you have set the timer. 

Preset time in TIMER ON is shorter 
than TIMER OFF 
E.g. TIMER ON set to 10 h & TIMER OFF 
is set to 13 h, the air conditioner will 
operate TIMER ON first and unit will 
turn ON after 10 hours from the 
moment you have set the timer. Your air 
conditioner will turn OFF after  
3 hours after unit turned ON. 

 

 Timer ON and OFF setting time should be different from 
each other. First timer as per time will be available on 

remote handset display. After the completion of timer, the 
respective timer will disappear from remote handset. If battery 
remove, TIMER setting will erase from remote handset only. 

 

 

DISPLAY 
You can turn ON or OFF indoor display panel using 
this function. Default factory setting, this function is 
always ON and  icon will illuminate on remote 
handset. By pressing DISPLAY button, you can turn 
OFF indoor display and   icon will disappear on 
remote handset display. Press DISPLAY button again 
to turn on this function. 
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DISPLAY/LIGHT selection in different modes and function. 
AUTO/ COOL 

/DRY/FAN/TURBO/SLEEP/ECO  
Selection of DISPLAY function is 
possible. 

REMOTE OFF/STANDBY STATE 
Selection of DISPLAY function is 
possible. 

MY MODE SETTING 
Selection of DISPLAY function is not 
possible. 

 

 
 

 

 

 

LOCK 
This is a child lock feature. Press and hold *LOCK 
button continuously for some time to lock the remote 
handset at the current set. Press and hold – (MINUS) 
button and FAN button together continuously for some 
time to lock the remote handset where LOCK button is 
not available.  Icon will appear on remote handset 
display when the remote is lock. You will not able to 
change any function until it is unlocked. During remote 
lock condition, if you press any button,  icon will 
blink for some time to indicate that the lock function is 
currently activate. To unlock press and hold the button 
again continuously for some. After unlocking  icon 
will disappear form remote display. 

  

 

-o
 

 

-o
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RESET 
Using this function, you can reset your remote handset 
to default factory setting. Press and hold *RESET 
button or MINUS & FAN (remote handset without 
RESET button) continuously for some time, remote 
handset will reset and restart again in default position. 
You can also reset the remote handset by removing the 
batteries from remote handset and pressing any key 
without inserting back the batteries. After reinstalling 
the batteries, remote will restart in default factory 
mode. 

Note: After reset or removal of batteries, remote handset memory will also get reset and 
all the saved functions like MY MODE, TIMER, PRESET setting will erase from the remote 
handset memory. 

  

 

BLOW 
It is an anti-mold function, by default it is always ON in 
your air conditioner. 
Whenever the indoor coil has moister, this function 
automatically dries up the indoor coil before going into 
OFF/Standby state. During this period, a reverse 
counter of 60 seconds will start, horizontal louver will 
be slightly open, and fan will run to dry out the indoor 
coil. After the counter set to zero, fan will stop, and 
horizontal louver will close fully. 

 

 OPERATION OF INDOOR CONTOLLER & DISPLAY 
 

 MEMORY 
During power failure, air conditioner will remember 
last setting and resume after power supply recover. 

 

 

POWER BUTTON 
User can turn ON/OFF air conditioner using POWER 
button available on Product. Air conditioner will 
operate in preset setting. 
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+ (PLUS) BUTTON 
Touch this key once to increases the set temperature.  

 
MODE SELECTION (PLUS BUTTON) 
Touch and hold  this key for 5 seconds to select mode. 
Display will flash the current mode. Press PLUS 
button again to select the required mode. On each 
press, seven segment display will show mode in Co 
(COOL), dY (DRY), Fn (FAN), AU (AUTO) modes 
respectively. 

 

 

- (MINUS) KEY 
Touch this key once to decreases the set temperature. 

 
FAN SPEED SELECTION (MINUS BUTTON) 
Touch and hold this key for 5 seconds to select fan 
speed. Display will flash the current fan speed. Press 
PLUS button again to select the required fan speed. On 
each press, seven segment display will show speed in 
FA (AUTO FAN SPEED), F1 (LOW), F2 (MEDIUM), F3 
(HIGH) modes respectively. 
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SWING ON/OFF (PLUS & MINUS) BUTTON 
Touch and hold ‘+’  & ‘-‘ Button simultaneously for 5 
seconds to turn ON/OFF the H-Swing.  

 
 

 

FILTER CLEANING 
Regular cleaning of air filter will keep your air 
conditioner efficient and maintain hygiene. A filter 
cleaning reminder   appears on the indoor unit 
display to indicate filter cleaning. The time between 
cleanings may vary, depending on the usage and 
environmental conditions. 

a. Remove the filter from the indoor unit. 
b. Use a soft brush or vacuum cleaner to remove any dust 

or debris on the filter. 
c. Clean the filter under running water. 
d. Rinse the filter and let it dry in air. (Dry under direct 

sunlight not recommended.) 
e. Reinstall the filter into indoor unit. 
f. Reset the filter-cleaning reminder by pressing TURBO 

button four times.  

 
 

 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

Defrost (dF) 
When the indoor side coil temperature is very low and 
the humidity is very high, frost may develop and 
appear on the coil, which may decrease cooling 
efficiency. When these conditions are met while 
running in Cool mode, the air conditioner runs the 
defrost function for some time to remove frost from 
the heat exchanger.  During this time  indication will 
be displayed on indoor display panel. 

 

ERRORS & TROUBLESHOOTING 
Cases Indoor Display Fault Details 

Fault 
E1 

When Room Sensor Short or Open display will show the 
E1.  

E2 When Coil Sensor Short or Open display will show the E2.  
dF To indicate defrost protection feature.  
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“Drain the water on a regular basis during high 

humidity or rainy weather to prevent water accumulation inside the product. Water accumulation can cause

 water overflow and an unpleasant odour for the product over the time.”
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