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HAVELLS SYNC APP FOR LLOYD AIR CONDITIONER  

Smart Phone and Wi-Fi Network Specification

• Phone Specification  
Android & iOS Smart Phone with Wi-Fi
With Android version 7.0 or higher
With iOS version 10.0 or higher
 

• Wi-Fi Network Requirements

 

Wi-Fi Module  

After opening the Air Conditioner Front panel, Wi-Fi Module will be available on the electrical box cover or on the panel. The Wi-Fi
Module will have a unique serial number. It is very important for after sales support. Don't tamper or remove the sticker.

 

Prerequisite:-

Feature | Standard  IEEE 802.11b IEEE 802.11g  IEEE 802.11n  

Operating 
Frequency  

 2400 MHz-2483.5 MHz ISM Band  

Modulation  DQPSK, DBPSK, 
CCK, DSSS 

QPSK, BPSK, 16QAM, 64QAM with OFDM  

Channel Numbers  13 Channels for worldwide  

Data rate  At most 11 Mbps At most 54 Mbps  At most 150 Mbps  

Sensitivity  76 dBm for 11 Mbps -65 dBm for 
54 Mbps 

-64 dBm at MCS7 
(2.4 Ghz band/HT20) 
-61 dBm at MCS7 
(2.4 Ghz band/HT40)  

Output Power  16 dBm±2 dBm for 11 Mbps 14 dBm±2 dBm for 
54 Mbps 

12 dBm±2 dBm at MCS7 
(2.4 Ghz band/HT20) 
12 dBm±2 dBm at MCS7 
(2.4 Ghz band/HT40)  

Security  Standard: WEP/WEPA/WPA2  
Encryption algorithm: WEP64/WEP128/TKIP/AES 

Before using Havells Sync, please complete the following configuration in order to exchange the credential between air conditioner and smart phone.

Connect your smart phone with the Wi-Fi Network by selecting the same Wi-Fi Network with which the Air Conditioner has to be connected.
For dual band Wi-Fi Router, select 2.4 GHz band and secured it with a Password. Read the router user manual or contact your network
support for router setting.
Router Name/WIFI name/ SSID should not be more than 15 characters.
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.



  

Download and installation of Havells SYNC APP 
 
 
Download from:  Google Play Store 

 

 

         

Search Havells
SYNC in Google
Play Store and
press Install.  

In firewall enabled network (like in office network), the IP and the device must be allowed, contact to
your IT support team.
It is required to turn the GPS and Bluetooth in ON state in your Smart Phone. 
It is required to allow all necessary Permissions to Havells SYNC App.

Wait for the installation
to complete.

Tap on the OPEN button
to open the APP.
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Download from: Apple APP Store
 

 

     

 

 

  

Search Havells
SYNC in Apple
APP Store and
press GET.  

Wait for the installation
to complete.

Tap on the OPEN button
to open the APP.

        
 

New Registration

   Enter Your “Name”      Tap on “New User”
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Steps for ADD Device  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter Your “Email ID Tap On “I purchased/
Own a product”

APP will open Home Screen initially Tap on “My product and Tap on
Operate smart Products.
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 Tap on “Add device” Click on "OK, Proceed"

Enter your “10 digit Mobile
Number and tap "Next"

Enter your “6 digit PIN
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Reenter your “6 digit PIN Home Page will
open in App Screen

Tap on “My product and
Tap on Operate smart.

Tap on “Add device” Tap "YES" to Grant
Location Permission
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

Enter the OTP sent to your
mobile number.



  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Select your  Air Conditioner
and select model Grande
and Tap on “Next”

Tap "YES" to grant WIFI permission"
And Tap on "Setup Smart device".

Tap on “I am Connected to 2.4 GHz
WIFI”. Module works only in 2.4 GHz
(applicable for IOS)

Connect to same router on which
AC need to be connected  
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

Please confirm if your mobile is connected 
to 2.4 Ghz of wifi network frequency.



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter network “Password” Tap On “Make this my default
WIFI to save the WIFI password
for future” and Click on “Save &
Continue” and to switch to other
WIFI network, tap on Switch WIFI

On your AC and reset your device,
by pressing “WIFI button continuously
for 5 s or Turbo and Fan button together
until you hear a beep sound from AC” and
WIFI symbol will blink on AC and then Tap
next in your APP.

App will start “ Searching for
device”

LLOYD Grande AC will appear on
APP screen and Tap on LLOYD Grande.
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Enter a “name for your Device”
(accept alphabets only/ 20
alphabet limitation) Tap on 
“Start Using My Device"

Tap on “Start Using My Device" New device will be available on
Smart Devices Page.  Turn ON/
Turn OFF by tapping on Power
button.  Select the device by
taping on it.

Give permission to Camera for 
“QR code scanning”.

Locate the QR code in the square
area of App, QR code will be available
on Indoor Unit/Packing box or tap on 
“SKIP” to skip scanning process.

Enter a "name for your Device"
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Existing User:- 

   

 

 

 

 

 

 

 

 

 

 

 

 
TEMP screen will be Open.

Enter your registered “10 digit
mobile number” after that Enter 
“6 digit Pin” and Tap on “SIGN IN”

App will open "Home Screen”Tap ON existing user
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

� To add a device, follow steps to add a device. 



 

Forget PIN:- 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

Enter your registered 10 digit
Mobile number and Tap on 
“Forget PIN”

Enter a “New 6 digit PIN”
mobile number and Click
on “Next”

An OTP will send to your register
mobile number, Enter “OTP”

App will re-navigate to
login page mobile

Reenter a “New 6 digit
PIN” mobile number
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

To add a device , follow steps mentioned on previous page.



AC control page and Feature details:- 

 

     

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Timer: Select the bar to desire
time to set ON/OFF timer (Dot
notification on TIMER to indicate
timer is SET)

Mode: To select desire mode,
tap on the required mode

TEMP: All temperature and
weather related information
will be available in this screen.
Press PLUS / MINUS button to
increase/decrease the setting
temperature.

Fan: Tap on Fan button and select
fan speed from the slider bar, 
you can also select AUTO 
and SILENT speed.

5-in-1: Tap on 5-in-1 and
select desire capacity.
Tap on CA to disabled Auto capacity
and enable other capacity (C1 to C4),
by default C1 will be selected.

H- Swing: Tap on Horizontal swing
to enable or disable Swing.
V- Swing: Tap on Vertical swing and
select desire lock swing position. 
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HUMIDITY: Tap on humidity and
tap the center image to turn ON
this function, tap again to to
turn the function OFF.

Turbo: Tap on Turbo and tap the
center image to turn ON this
function, tap again to exit.

ECO: Tap on ECO and tap the
center image to turn ON this
function, tap again to exit.

Sleep: Tap on Sleep and tap the
center image to turn ON this
function, tap again to exit.
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Special features (3 dot menu):- 

1 .         MY MODE:  Tap on 3 dot menu and select My Mode. Set and save desire parameters. To enable and disable my mode use toggle switch.

My Mode: Tap on My mode  Select all desire parameters Save: Tap on Save as My Mode.

Turn ON: Turn ON the toggle
switch for My Mode 
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.



 

2.         AUTO SWITCH ON:  Tap on 3 dot menu to select Auto switch ON and enable the toggle switch “Turn on Device Name 
            when I AM in specific range”. Current location will be displayed on select area based on real time GPS or tap on select
            area around my profile address to profile area (profile address has to be update to use this function) Select desire GEOFENCE
            using slider and tap on “APPLY”. Tap on cross button or using back button to exit the menu.
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3.         SHARE THIS DEVICE: Tap on 3 dot menu to select Share this Device, Tap on invite member and give permission to contact access,
            contact list will open on the screen and select the invitee then tap on the device to share. Tap on “Done”. Invitation will send to
            selective invitee.  To use this function the invitee/contact must be available into contact list saved in your smart phone.
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4.           PRODUCT USER MANUAL: Tap on 3 dot menu to select Product user manual. Scroll the menu down and select “Product User Manual”.
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5.         APP USER MANUAL: Tap on 3 dot menu to select App user manual.

6.         Rename the device: Tap on rename the device, after rename click on “Update”.
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7.         Delete Device: Tap on delete device. Tap delete or tap on cross to close.

Automate: Tap create automation and select desire control start and end time, days. Enter the name and description.
                         Tap on create to create automation.
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Home Page:-

Back button

Device control 
 

Automate your device 
 

Device Set to Favorite 

Decrease device temperature

Device Function bar

Increase device temperature
 

Set device
temperature
 

Display ON/OFF

Device ON/OFF

3-Dot Menu

Havells Sync
Support
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           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.
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See your Register
your device 
 

My Product page:-

Menu bar

Operate/ add device 
 

Havells Sync Support
 

Notification 
 

Register your Product: - Tap on “Register your product” and on next screen tap on “Register product now”. 
Scan the QR code on product, all basic details will print on the form and click on submit tab.
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How to register your service request:-

From home screen of Havells Sync App go to “Service”
 Tap on “Service”. To Register new service request from APP, Tap on “Lloyd ”and add your product details
 Select the product type for service and Schedule your request and add your address
Press on Done to register your request
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How to add invoice and warranties details in APP:-

From home screen of Havells Sync App go to “Service”
Tap on “Service”.
To add invoice and warranties in APP, Tap on “Add invoice and warranties ”and add document details
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Power consumption:

•  From home screen of Havells Sync App go to “Check Power Consumption”
• Tap on “Power”.
• To check and set power limit in an APP, Tap on “Analytics or Usage limit”
•  Set power limit while pressing on " SET" 
•  Through Analytics you can check power consumptions .
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How to call customer care:-

How to check error code:- 
 From home screen of Havells Sync “Tap on bell icon        to check error.
On notification screen, all basic details and error code of error will come.
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

 From home screen of Havells Sync App go to “Havells Sync Support         “ 
Tap on “       Icon”.
 To Register new Call request from APP, Tap on “Lloyd Support ”and call to customer care



1.         The above image might be different from actual in APP.
2.         Some feature like “Smart” are unworkable for Air Conditioner.
3.         Regular updates or changes in “Havells Sync” will be pushed over the air without any notice for quality improvement or bug fix.
4.         APP will work efficiently with proper signal strength and internet connectivity. Make sure that air conditioner is installed near the wireless router.
5.         Firewall may also affect APP to stop working. In this case contact your internet service provider.
6.         Make sure that “Havells Sync” APP is in Trusted APP List in you smart phone system security and network setting.
7.         When Device is operated through Havells Sync App, Set values won't be reflected on Remote display.

Important Note

Check Wi-Fi SSID and Password is correct
Air Conditioner in Configuration mode and Wi-Fi Symbol is blinking on the indoor unit.
Check any firewall or any other restriction in Wireless router.
Check the router is working properly.
Make sure that Air Conditioner is in the range of Wireless router.
Check the internet connectivity in wireless router

  Air Conditioner configuration unsuccessful check following steps

Troubleshooting

Check Wi-Fi SSID and Password is correct
 Check any firewall or any other restriction in Wireless router.
 Check the router is working properly.
 Make sure that Air Conditioner is in the range of Wireless router.
 Check the internet connectivity in wireless router.
 Check the data network in smart phone and air conditioner power supply.

APP is not working or selected function is not reflection in air conditioner.
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Stable Wi-Fi Network.
Alexa device ready and signed in with Amazon Account.
Alexa smart phone App signed in with same Amazon Account.
Lloyd Wi-Fi Air Conditioner connected stable Wi-Fi Network.
"Havells Sync" signed in and connected to Lloyd Wi-Fi Air Conditioner.
Lloyd "Havells Sync" account details.
Note:
Refer to Alexa manual for Alexa application/echo device setup using Amazon Account
Refer to Wi-Fi user manual for Lloyd Wi-Fi Air Conditioner for setup using Lloyd "Havells Sync" Account".
Download/Install Alexa from Play store.
Run the App with voice recognition

Havells Sync Skill in Alexa
Following Pre-requisite must be met.

ü 

ü 

ü 

ü 

ü 

ü 

ü 

Installation process Tap on OpenSearch Amazon Alexa from Play/
App store and tap on Install
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ü 

ü 

ü 



 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

Tap on Agree and Continue  Tap on Get StartedSign in Alexa account or create
a new Amazon account

Click on Set Up LaterClick on Confirm in dialogue box  
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Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.

Click on " Done "

Click on " Done "



 

   

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

  

Choose Room or tap on Skip option   Choose language for Alexa  Tap on Continue   

Connect to WIFI router  Searching for the deviceGrant Location 
 Permission”
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Link “Havells Sync” Skill to Alexa

Tap on “More” from the bottom menu options.
 Go to “Skills & Games” 
 Search Havells Sync and select it
 Tap on “ENABLE TO USE”
 Enter Havells Sync account details  to authorize Amazon Alexa to Link
 Select “Sign In” 
 While configuring Havells Sync skills, require +91 before entering user 10 digit mobile number.

Click on “Your skills”    Click on Skills and Games    Add your device by clicking on “+”   
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Amit ji’s voice
now on Alexa



   

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

   

 

 

Tap on “Enable to use”    Enter Havells Sync account details to 
authorize Amazon Alexa to Link. 
While configuring Havells Sync skills,
require +91 before entering user
10 digit mobile

Search “Havells SYNC”    

 

Alexa will look for device       Near-by devices are found        Havells Sync Successfully linked     
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·       Enter Havells Sync APP Account details to authorize Amazon Alexa to link
        Havells Sync action in to your account.

Tap on “Sign In” button to confirm.
 A confirmation message will be displayed.
 Click on “Done” to finish paring the device.

 



 

   

 

 

 

 

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Click on “Bedroom AC”   Use your device         Tap on “Device” on below menu
bar and click on “all device

Setup your device         

·        Add a Device to Alexa
Tap on “Devices” in the bottom menu to search your device
 Tap on “Thermostats” from the available active options.
 Search for “Air conditioner”/ ”Havells Sync Device Name” from options

· · · 
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·       Confirmation Ready to operate
 After successful completion of pairing of Sync, Alexa APP will automatically show the connected device in your home page
 Alexa will automatically discover all devices associated with Havells Sync Account.
 After successful linking of Havells sync account with Alexa, the following Homepage screen appears

Adding Voice Recognition 
Go to “Devices” in the bottom menu and select “All Devices”
Tap on “Echo Dot” to add Alexa echo device.
Name” the room or device group.
 Add “Alexa device” in your room. 
 Tap on “Echo Dot” to add Alexa echo device.
 “Device” is ready to use.
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Control your Air Conditioner using voice recognition feature
Following are some examples of basic voice commands:
Alexa, Turn ON AC | 
 Alexa, Turn OFF AC |
 Alexa, Set Temperature twenty four
 Alexa, Set AC to AUTO Mode
 Alexa, Set AC to COOL Mode
 Alexa, increase AC temperature
 Alexa, decrease AC temperature

35

 

 

 

Note: Display content or the position may be different from the above graphics. Please refer to the actual APP screen. Asterisk * marked functions are optional and available in
           selected models only. The company reserves the right to change/modify in the content. The steps and process may differ. Please follow to the APP's actual screen.



 
 

   

 

 

 

 

 

 

 

 

 

 

Havells Sync Action in Google Assistance

Stable Wi-Fi Network.
 Google Home device ready and signed in with Google Account.
 Google Home smart phone App signed in with same Google Account.
 Lloyd Wi-Fi Air Conditioner connected with stable Wi-Fi Network.
 Latest version of Havells Sync APP form Google Play store.
 Havells Sync' signed in and connected to Lloyd Wi-Fi Air Conditioner.
Havells Sync' APP account details.
 Note:
            Refer to Google Device user manual for setup procedure.
            Refer to Wi-Fi user manual for Lloyd Wi-Fi Air Conditioner for setup using Lloyd 'Havells Sync' APP Account”.

Pre-requisite
ü 

ü 

ü 

ü 

ü 

ü 

ü 

ü 

Installation process Installing Google HomeSearch Google Home from Play/
App store and tap on Install
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Tap on “Get Started” Choose your accountTap to open Google Home application

Link “Havells Sync” action in Google Assistance
Tap on your profile photo at the top right corner of the screen.
 Select “Assistant Setting” from the options.
 Search “Home Control” or click on “Device” from the available setting options.
  From the Device option click on “Add the Device” to Link a device.
 Search “Havells Sync” action in the search bar.
 Tap on “Havells Sync” to continue.
 Window to show Link an account to control Havells Sync on any device, Press Continue. 
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Search for the deviceTap on “New Device”Tap on “Set up device”

Tap on “Next” optionConnection process will proceedSearch for the device
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Select your device locationTap on option which ever you preferTap on “Next” option

Tap on “Next” optionEnter your router “Password”Connect to your Home router  
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Tap on “Continue” to proceed further Tap on desire option
according to your choice.  

Select you device
“Which you need to control”
and tap on “Next”

Tap on desire option
according to your choice

Tap on desire option
according to your choice.  

Tap on “Continue” to proceed further
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Tap on “Continue”
to proceed to next step

Tap on “Finish Setup” 
to proceed to next step

Tap on “+” to add the device in account

Click on “Set up device”
to link the device in account

Click on “Set up device”
to link the device in account

Search “Havells SYNC”
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Enter Havells Sync APP Account details to authorize Google Assistance to link
Havells Sync action in to your account.

For linking “Havells SYNC”
account click on “Continue”.

Enter your Havells Sync credential. Paring of Havells Sync account

On Home page will automatically
show connected device.

 Tap on “Sign In” button to confirm.
 A confirmation message will be displayed.
 Click on “Done” to finish paring the device.
 While configuring Havells Sync action, require +91 before entering user 10 digit mobile number
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 Device discover in Google Home 
After successful completion of pairing of Havells Sync, Google Home APP will automatically show the connected device in your home page.
 Google Home will automatically discover all devices associated with Havells Sync Account. Tap on “Understood” to continue
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Air Conditioner Thermostat control using Google Home.
 On the home page, connected devices are shown. “Click” on the connected device. (e.g. air conditioner”), linked air conditioner will be
displayed with the current status (OFF/ON/other)
 Tap on “OFF” to turn ON Air Conditioner.
 Tap on “ON” to turn OFF Air Conditioner.
  You can change name of device or delink the account by clicking on the “setting” icon on top right corner

Control your Air Conditioner using voice command.

Hey Google! Turn ON AC | 
 Hey Google! Turn OFF AC | 
 Hey Google! Set Temperature sixteen.
 Hey Google! Set AC to AUTO Mode
 Hey Google! Set AC to COOL Mode
 Hey Google! Increase AC temperature
 Hey Google! Decrease AC temperature

 Following are some examples of basic voice commands:
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customercare@havells.com
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