
STAINLESS STEEL
WATER TANK

TRIPLE
PROTECTION

100% RO & UV PURIFIED ALKALINE WATER
SUITABLE FOR TDS UPTO 2000 mg/L (ppm)
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WELCOME TO 
HAVELLS WATER PURIFIERS
At Havells we believe in making a difference by touching every aspect of our consumers’ lives 

all our products have been manufactured keeping the highest standards of quality and 
innovation in mind and we make sure that they meet the world class standards that our 

to the consumers and we understand that due to lack of adequate information, there are a lot 

are not effective to give protection from the new age pollutants and provide safe drinking 

impurities, adds back wide spectrum of naturally occurring essential minerals and trace 

It is our commitment that we continuously strive to make lives better for our consumers, so 



Dear Customer,

This manual is a simple and easy to understand step by step guide that explains everything 

However in case you have any query or you need further assistance, please feel 

Yours sincerely



PRODUCT OVERVIEW � 



TECHNICAL SPECIFICATIONS-

NOTE:
*Flow Rate may vary depending upon feed water quality, input water pressure, condition of membrane & 

** Recovery / TDS percentage reduction may vary depending upon type of feed water, feed water pressure & 

RECOMMENDED FEED WATER QUALITY

PARAMETERS LIMITS

Total dissolved solids

Total hardness

Turbidity ***

Feed water pressure****

Feed water temperature

Iron *****

Free chlorine

PARAMETERS VALUES

Net weight

Flow rate*

Storage tank capacity l  

l

Membrane type#

Material of construction for plastic 
components Food grade

Heating Element Wattage

Working voltage  

 

TDS reduction**

pH ##

Installation type Wall mount & Counter top
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INPUT WATER

ABSOLUTLY SAFE
& HEALTHY

DRINKING WATER

MEMBRANE SEDIMENT
PERFORMANCE ENHANCER

GERMICIDAL 
UV

BACTERIOSTATIC ALKALINE
TASTE ENHANCER

STAGES OF PURIFICATION 
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THE PURIFICATION PROCESS

treatment process water will pass through Membrane Performance Enhancer, 

It prevents scaling formation on RO Membrane due to hardness in 
feed water, which results in improved performance and enhances 

1

the feed water and makes it clear This improves the performance 

range of dissolved organic impurities like pesticides and herbicides 



absorption in body

UV disinfection column makes water free from microbiological 

Reverse Osmosis Membrane removes dissolved contaminants 
such as dissolved solids, salinity, pesticides, herbicides as well 

natural minerals & trace elements such as Calcium, Magnesium, 

water, transforms regular water into Alkaline Water, which is 

&



KEY FEATURES OF HAVELLS 
WATER PURIFIER

natural minerals & trace elements such as Calcium, Magnesium, 

improves the hydration and mineral absorption in body

Absolute Safety through 100% RO Purified Water:

Purification through Germicidal UV Column :

UV Disinfection Column makes water free from microbiological 

24x7 Tank Sterlization:
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System diagnoses performance of vital components to ensure optimum 

Color temperature Red in appearance when warm water & hot water 



FUNCTIONS OF SMART INDICATORS

UV INDICATION



FILTER LIFE

PREVENTIVE MAINTENANCE

 On every power ON USER 

The user can turn off the heater at any point with only pressing the drop icon until the 

PERIODIC DISINFECTION

will start and the water stored in tank will be disinfected by exposing UV light for            

The periodic treatment process ensures safe drinking water and sterilised water 

TANK FULL INDICATOR



During water heating process, WARM icon intensity will be 

WARM icon will be solid ON with a long beep indicating ready to 

will stop automatically after 1 minute of dispense or else touch 

SETTING TO WARM/HOT WATER TEMPERATURE.



During water heating process, HOT icon intensity will be 
C, 

HOT icon will be solid ON with a long beep indicating ready to 
dispense hot water

stop automatically after 1 minute of dispense or else touch any 

then single beep will come indicating product entered to ready to 

Note: When the water selection is in Hot temperature and need 
to change the setting to warm temperature then user need to 
first let the water temperature come down to less than 50 °C by 
discarding or waiting and re select temperature when option 
appears.



ERRORS & THEIR DEFINITION
Type of faults, Indications & Error codes

INDICATION 
ON CLOCK 
DISPLAY code message 

INDICATION 
ON CLOCK 
DISPLAY

In case fault detected in UV lamp functioning then the indicator 
 will appear in clock 

INDICATION 
ON CLOCK 
DISPLAY

In case fault detected in Normal water dispense SV then the 
 will appear in 

INDICATION 
ON CLOCK 
DISPLAY

In case fault detected in RO pump / SV fault then the indicator will

INDICATION 
ON CLOCK 
DISPLAY

In case fault detected in Hot/Warm water dispense SV fault then 
 will appear 



INDICATION 
ON CLOCK 
DISPLAY

INDICATION 
ON CLOCK 
DISPLAY

In case fault detected in temperature sensor fault then the 
will appear in 

INDICATION 
ON CLOCK 
DISPLAY

CSL

consumer has to touch and hold HOT and WARM icon all together 

INDICATION 
ON CLOCK 
DISPLAY



INSTALLATION INSTRUCTIONS

OR

 CAUTION: 

 The appliance is intended to be permanently connected to the water mains and not 



DO�S, DON�TS & SAFETY INSTRUCTIONS
DO�S

Call Havells customer care for any

DON�TS

it is designed to work effectively for input water supply

In case of any break down do not buy local spares parts

Keep the tank lid closed properly to avoid contamination of water due 

input water supply and drain the storage tank & Hot water tank than 



SAFETY INSTRUCTIONS

there are certain safety precautions that need to be followed while using the product 

C may cause severe burn due to scalding 

To avoid electric shock, do not pull out or touch the

Quickly switch off the power, unplug the cord and call

physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 

with reduced physical, sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction concerning use of the 

However it can be used for cleaning, washing, mopping,



CLEANING AND MAINTENANCE

Make sure you switch off the power supply and close
the diverter valve whenever you’re out of home for a

Avoid excessive rubbing of the decorative part of the

Use a wet cloth to clean the external body of the



RECOMMENDATIONS AND
IMPORTANT INSTRUCTIONS

TANK UV LED:

As per the warranty, RO Membrane needs to be replaced

Note: Please read the warranty details and their terms and conditions for replacement requirement of individual 

Membrane Performance Enhancer Cartridge, Sediment
Cartridge, Activated Carbon Cartridge need to be replaced



CALIBRATION & GENERAL MAINTENANCE 
INSTRUCTION FOR HAND HELD TDS METER

For Calibration

instructions

For General Usage & Maintenance 

Important Notes.



HOW TO REUSE THE FLUSHED WATER

TROUBLESHOOTING
PROBLEMS CHECKS SOLUTIONS

Havells Customer 
Care or service 
engineer, check the 
following points:

should be ON

supply should 

pressure/

taste is bad or 
unusual

tank and clean the tank before 

to request for the cartridge

is very long/short to get the pressure checked and 

Very less or no 
water is being 

contact Havells Customer Care 

Water leakage in 

Close the water inlet
valve, unplug the power
cord and then contact
Havells Customer Care

No Hot / warm 
water

still be used for following activities:
• for watering the plants

• to clean bathroom



FAQs

 this affects taste of water and 

C
C

 * Ambient water @ room temperature

 Post warranty period, you can opt for either of the following two service contracts 
available:

  Under this contract electrical parts & service visit charges will be covered and the 

  What covered: Two times Preventive Maintenance Visit ,One time replacement of All 

harness, & Solenoid Valve

  What not covered: Plastic parts

  What Covered: Two times Preventive Maintenance Visit ,One time replacement of All 



 In case there is no water in the storage tank, plesae check if inlet water supply is 

 In case any part is damaged on opening the packaging, please call the Havells Customer 



WARRANTY TERMS AND CONDITIONS

defect, which occur under conditions of normal operations in home application, under proper 

part would be purely at the discretion of Havells India Limited, the same part will be replaced 



component replaced at its discretion in case of a defect discovered in the equipment during 

We are an environment conscious company and have started an initiative to dispose the 

10 YEAR Stainless Steel Tank WARRANTY*
*(1-year Standard Warranty + Additional 9 years Stainless Steel Tank Warranty)

Warranty
* No accidental damages will be covered 

* Service charges to be payable by customer after 1 year Standard Warranty





WARRANTY CARD
HAVELLS WATER PURIFIER

Customer Name

Customer Address

Customer Phone Number

Pin Code

Date of Purchaser

Dealer’s Name & Address
Phone Number

Dealer’s Stamp:

Product Model

Product Serial No.

* This warranty card is valid only for products sold by Havells India Limited in Indian market.
 This warranty is not transferable and is applicable to the original purchaser only. 

Fill out this record and keep it together with your purchase docket in a safe place. Should you require service under the terms of this warranty, please contact us.


